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About ZYA
ZYA Automation is a software company which
drives business solutions through custom and

creative tools, systems and platforms. We design
practical systems that reduce manual work,

improve operational visibility, and give
companies newfound power to elevate their
commercial performance. Our focus is on

solutions that are tailored to the client, grounded
in real operations, and built to support

measurable business outcomes.

Our company is based in Jeddah, Saudi Arabia,
serving businesses across the Kingdom and the

wider GCC. 
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Our Vision
To become a leading provider of custom
software solutions for businesses in Saudi
Arabia and the wider region.

To help businesses improve efficiency, visibility,
and growth through practical software solutions,
automation and AI systems no matter what size.

Our Mission
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Agentic Workflow Automation
Services Custom AI-driven workflows that automate repetitive and multi-step

business processes, reducing manual workload and improving
operational consistency.

Business Analytics & Dashboards
A business dashboard and analytics environment designed to
provide KPI tracking, performance visibility, and clearer decision-
making.

Marketing Automation

Automated marketing systems that plan, generate and distribute
content across channels, ensuring consistent brand presence.
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Services
Digital Transformation

Integration of systems, data, and tools to create a unified digital
ecosystem that improves efficiency, visibility, and decision-making
across the business.

Custom Software development/deployment
Design and deployment of tailored software solutions built around
your operations, enabling scalable systems, seamless integrations,
and full operational control.

Process Automation in Business

Automation of repetitive and multi-step processes through
intelligent workflows, reducing manual effort while improving speed,
accuracy, and consistency.
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ZYA Suite
Products A dashboard platform for business reporting, analytics, KPI

tracking, and executive visibility across core operations.
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ZYA Design
Products Interior design workspace software for early-stage client

meetings, brief capture, and concept alignment.
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Ai-powered Agents
Ai Agents Ai-Powered Agents for business to give autonomy to human-

heavy tasks & communication
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Tools List
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Some examples of
independent tools
we have built.

ZYA 

Customer Service Agent
HR Support Agent (RAG
knowledge)
Personal Assistant Agent
Travel Agent (Beta)
Google Maps Lead Scraper
Employee Satisfaction
Survey System
Digital business card
solutions
Stock Analyst Agent (Beta)

Food Safety Auditing System
Social Media - content,
scheduling & posting
Customer Feedback
Systems
Ai-powered Business
Analyst
CV Screener Tool (Beta)
Research Tool (40 page doc)
Bank Transaction
Verification Tool



ZYA by numbers 

Automated Workflows
Deployed
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195 + 145,000
SAR

3900
Production
Executions Complete

+

1200 +

Estimated cost saving
(labour) for existing clients

Number of human work
hours saved 

+

Workflow Failure Rate
0.02%

Software Products
Launched
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Tech Stack
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+ 7B, 16B & 32B LLMs

(Locally Hosted)

Data fully
contained
within KSA

(Cloud)
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APIs &
Integrations
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plus any more ...
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Our Clients
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Why ZYA?
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Clients choose ZYA for solutions that are practical, tailored,
and built with the realities of the Saudi market in mind.

Custom-built solutions with
20+ years of business
expertise

Agentic workflow expertise

Saudi market expertise &
relevance

Local-first infrastructure
options

Client-first approach to
business relationships and
agreements

ZYA 

Approved App Developer
with multiple major tech
companies (Google,
META)  



Let's Connect ZYA Automation is based in Jeddah, Saudi Arabia, and works
with clients across Saudi Arabia and the GCC. To discuss
automation, dashboards, integrations, or AI infrastructure for
your business, contact us at mike@zyaa.ai or call
+966562236512. We welcome all projects big or small.

Mike Baker

www.zyaa.ai

mike@zyaa.ai
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+966 56 223 6512

Managing Director

ZYA 



Thank you 
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